From: Erik Daly

To: CEO@GLWATER.org
Subject: February 25, 2026 Board Meeting
Date: Tuesday, February 24, 2026 9:33:53 AM

CAUTION: THIS EMAIL IS FROM AN EXTERNAL SENDER
Do not click on links or open attachments unless this is from a sender you
know and trust.

Hello,

I urge you to not approve the rate increase. Our service charges are already excessive, and |
cannot comprehend how this can be justified. I urge you to do everything possible, including
reducing expenses and labor costs before considering rate hikes.

Out of my average $70 water bill, nearly $60 is from service charges alone! This is absurd. If
anything, those using the most water should be paying higher service charges - although I still
urge you to vote against the rate increase.

Thank you,

Erik Daly
Flint, MI
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