
Date:    October 25, 2024 

To: Great Lakes Water Authority Audit Committee 

From:  Haran Stanley, Affordability & Assistance Management Professional 

Re:   Affordability & Assistance Update 

Service Delivery Partner Engagement 
The Affordability & Assistance team focused the October 2024 monthly meeting with the 
WRAP service delivery partners to review the WRAP contracts and focus on the agreed-upon 
deliverables. There was also a discussion about procedures in a WRAP service area. Each 
service delivery partner was explicitly asked if residents had been turned away due to 
funding. The responses are below:  

 Macomb Community Action Agency – Servicing Area 5 (Macomb, Lapeer, and St. Clair
Counties) – There were a few months when Macomb Community Action needed to
defer enrollments for residents seeking water/sewer bill credits and those who are
in WRAPfinity. This was communicated as a temporary pause in service.

 United Way for Southeastern Michigan – Servicing Area 4 (Oakland County) – United
Way has not paused any water affordability services. However, there was a pause in
energy assistance for residents. The wording on their online application may have
been confusing and could have led some people to think that other services had been
paused as well.

 Wayne Metropolitan Community Action Agency – Servicing Area 1 (City of Detroit),
Area 2 (City of Flint), and Area 3 (Wayne County (not including Detroit), Monroe, and
Washtenaw Counties) – Wayne Metro has continued to offer water affordability
services to residents in Area 1 and Area 3 using other funding resources they have
acquired beyond the WRAP funding. Area 2 has seen a pause in services supported by
WRAP due to funding limitations.

Affordability Update 
On September 26, 2024, Haran Stanley, Affordability & Assistance Management Professional, 
attended the Michigan Department of Environment, Great Lakes, and Energy – Great Lakes 
Drinking Water Conference. There were great conversations about the future of drinking 
water in Michigan and meaningful networking with different stakeholders from around the 
state.  
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WRAP Historical Allocations and Spending 
Since 2016, there has been significant demand in WRAP services, especially with the 
implementation of the WRAP Income-Based Plan. The WRAP Balance Rollforward – Accrual 
Based reflecting activity from FY 2016 through FY 2024 (unaudited) is included below for 
your review. This shows the funding for each service area along with a historical view of the 
amount of funds allocated, reallocated, and spent by each service area. Please note that the 
information shown from FY 2016 to FY 2022 occurred before the implementation of 
the WRAP Income-Based Plan.   

Acronyms in above table 
OLHSA:  Oakland Livingston Human Service Agency 
MCA:  Macomb Community Action 

Proposed Action:  Receive and file this report. 




