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October 2021 Member Outreach Requests 
 

There were no requests to the GLWA Administration for the month of October. Attached is the 

executive summary from each work group meeting held in October that highlight the topics covered 

and the action items that stemmed from the meeting. 
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EXECUTIVE SUMMARY                                                                       
 
Wastewater Best Practices Work Group 
29 Participants 
October 13, 2021 
 

 
 
 
 

MEETING TOPIC: 
• Member sharing on recent events  
• Milk River flushing system overview 
• Brainstorming and prioritization of meeting topics for 2022 

 
 

REQUESTS TO GLWA ADMINISTRATION:  
• None. 

 

DECISIONS:  
• None. 

 

ACTION ITEMS: 
• None. 
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EXECUTIVE SUMMARY                                                                       
 
Communications & Education Work Group 
17 Participants 
October 14, 2021 
 

 
 
 
 

MEETING TOPIC: 
• Harmful Algal Blooms (HABs), Cyanotoxins, & GLWA’s Study in Partnership with EGLE 
• Public Education Materials & Communications Plan Review 
• Roundtable Discussion 
• 2022 Meeting Planning 
• Updates and Announcements: 

o PFAS Non-Detect in GLWA’s Drinking Water 
o One Water Partnership meeting, 11/30/2021, 10am - 12pm 
o AWWA Membership Available for GLWA Member Partners and Team 

Members 
 
 

REQUESTS TO GLWA ADMINISTRATION:  
• None.   

 
 

DECISIONS:  
• None.  

 
 

ACTION ITEMS: 
• Lori Byron to update the public education flier, Keep Medications Out of Waterways, 

reordering paragraphs in section 4, to emphasize throwing medications in the trash, 
rather than flushing or pouring down the drain. 
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EXECUTIVE SUMMARY                                                                       
 
Water Management Best Practices 
10 Participants 
October 20, 2021 
 

 
 
 
 

MEETING TOPIC: 
• Tabletop Exercises 
• 2022 Meeting Planning 
• Updates and Announcements 

o AWWA Regional Membership Pilot 
o Non-Revenue Water Benchmarking Workshop; CECs Approved 
o One Water Partnership meeting, November 30, 2021, 10am – 12pm 
o GLWA is Accepting Applications for a New Water Technician Apprentice 

Program 
 
 

REQUESTS TO GLWA ADMINISTRATION:  
• None.   

 
 

DECISIONS:  
• None.  

 
 

ACTION ITEMS: 
• Lori Byron, Bridgeport Consulting, to call 5-7 members to solicit topics of interest, as 

well as feedback on Water Management Best Practices meetings. 

 



1 

EXECUTIVE SUMMARY                                                                       
 
Water Analytical Work Group (AWG) 
64 Participants 
October 28, 2021 
 

 
 
 

MEETING TOPIC: 
• Updates and Announcements: 

o OWP meeting, November 30, 2021 
o Call for volunteers to participate in WRAP focus group on billing processes 
o FY 2023 Charges Rollout meeting schedule 
o Proposed AWG 2022 meeting dates 

• Exceedance Process Overview 
• Inkster Exceedance – Water Main Break 
• Transmission Main Metering Update 
• 2022 AWG Meeting Planning 

 
 

REQUESTS TO GLWA ADMINISTRATION:  
• None.  

 
 

DECISIONS:  
• By electronic poll, AWG concurred with the recommendation of no consequences for 

the City of Inkster exceedance.  
 

 

ACTION ITEMS: 
• GLWA is issuing a call for volunteers from Member Partner communities to participate 

in a WRAP focus group on billing processes. To learn more, contact 
outreach@glwater.org. 

• AWG participants should review the suggested 2022 meeting dates and share concerns 
that may impact multiple participants with outreach@glwater.org:  

o Tuesday, February 1, 2022  
o Tuesday, March 2, 2022 
o Tuesday, April 26, 2022 
o Tuesday, June 7, 2022 
o Tuesday, August 2, 2022 
o Tuesday, September 20, 2022 
o Tuesday, November 1, 2022 (Dedicated Exceedance Meeting) 
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