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September 2021 Member Outreach Requests 
 

There were no requests to the GLWA Administration for the month of September. Attached is the 

executive summary from each work group meeting held in September that highlight the topics covered 

and the action items that stemmed from the meeting. 
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EXECUTIVE SUMMARY                                                                       
 
Water Analytical Work Group (AWG) 
58 Participants 
September 21, 2021 

 
 
 

MEETING TOPIC: 
• Updates and Announcements 

o Satellite Leak Detection Pilot Update 
o Non-Revenue Water Benchmarking Workshop Materials 
o GLWA Scorecard Survey 

• Summer Usage & Exceedance Process Review 

• Corrosion Control Study Update 

• System Analytics & Meter Operations Updates 
o Water Balance Program 
o GLWA’s intended approach to the annual wholesale vs. retail data 

comparison 
o Master metering update 
o Units of Service & System Water Audit, Phase 3 contract extension 

 

REQUESTS TO GLWA ADMINISTRATION:  
• None.  

 

DECISIONS:  
• None.  

 

ACTION ITEMS: 
• GLWA to share exceedance model data at a future AWG meeting 

• Member Partners replacing lead service lines in the south section of the GLWA 
distribution system are asked to contact GLWA at outreach@glwater.org. 

• Member Partners planning to conduct work at meter locations in the next year asked to 
notify GLWA at WAMR@glwater.org to coordinate field work. 
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EXECUTIVE SUMMARY    

Regional Collaboration Group 
13 Participants 
September 23, 2021 

MEETING TOPICS: 
• State-of-Michigan-Hosted Southeast Michigan planning groups and potential funding
• Army Corps 219 program level sensor proposal
• Regional Operating Plan update: Before/During event communications

REQUESTS TO GLWA ADMINISTRATION: 
• None.

DECISIONS: 
• None.

ACTION ITEMS: 
• None.
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EXECUTIVE SUMMARY                                                                       
 
One Water Partnership 
120 Participants 
September 30, 2021 
 

 
 
 
 

MEETING TOPIC: 
• A Word from One Water Co-Chairs 
• AWWA Regional Membership Update 
• Financial Services Update 
• Updates and Announcements: 

o Water Services Contract Negotiations Begin in 2022 
o OWP Meetings in the Future 
o 2022 Work Group Meeting Formats 

 
 

REQUESTS TO GLWA ADMINISTRATION:  
• None.  
 
 

DECISIONS:  
• None.  

 
 

ACTION ITEMS: 
•  The One Water Partnership will elect Co-Chair representatives at the November 30, 

2021, OWP meeting. Anyone interested in learning more about the role is encouraged 
to contact outreach@glwater.org. 

•  GLWA is seeking Member Partners with billing and payment responsibilities within their 
organization to participate in a Billing Focus Group, to identify ways to streamline 
WRAP’s bill credit administration for communities. Contact 
Madison.Merzlyakov@glwater.org for more information, or to volunteer for the focus 
group.  
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