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May Member Outreach Requests

There were no requests to the GLWA Administration for the month of May. Attached is the executive
summary from each work group meeting held in May that highlight the topics covered and the action

items that stemmed from the meeting.
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Wastewater Best Practices Work Group
31 Participants
May 12, 2021

MEETING TOPIC:

e Continuing education credits (CECs) and One Water Institute
e Member sharing regarding recent events
¢ Emerging sanitation technology

REQUESTS TO GLWA ADMINISTRATION:

e None.

DECISIONS:

e None.

ACTION ITEMS:

e None.
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Communications & Education Work Group a0
33 Participants
May 13, 2021
MEETING TOPIC:

e Water Residential Assistance Program (WRAP) Evaluation and Program Changes

e 2021 One Water Regional Campaign, a collaborative effort by SEMCOG, GLWA and
Cranbrook’s Freshwater Institute

¢ Public Education: Water Use Material Review and Social Media Kit Topics
e Updates and Announcements:
o Water Supply Advisory Council meeting on August 16, 2021 at 10:00 a.m.

o SWIPP Update Committee meeting will be held May 19, 2021, 9:00 a.m. —
11:00 a.m.

REQUESTS TO GLWA ADMINISTRATION:

¢ None.

DECISIONS:

¢ None.

ACTION ITEMS:

e Member Partners are encouraged to contact Public Sector Consultants with questions
about WRAP, suggestions for improvement, or to discuss any obstacles currently
preventing a community from participating in WRAP:

o Maggie Pallone: 517-484-4954, mpallone@publicsectorconsultants.com

o Eric Pardini: 517-331-9463, epardini@publicsectorconsultants.com
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Water Analytical Work Group (AWG) » *H“‘
57 Participants
May 18, 2021
MEETING TOPIC:

¢ Updates & Announcements:
o Wholesale vs. Retail Data Comparison Update: analysis will be shared at
the July 20" AWG meeting.
o Non-Revenue Water Benchmarking Workshop: brief survey to shape the
workshop content.
o May 24" Workshop on Federal Funding hosted by GLWA, OCWRC &
SEMCOG
o Contract Reopeners beginning in 2022!
o Pilot Opportunity: Satellite Leak Detection
¢ Systems Analytics and Meter Operations Updates: Pumpage trends, WAMR alerts, and
Meter Replacement Program.
o Historical Member Partner Data: Max Day/Peak Hour data for each Member Partner.
e 2020 Pressure Compliance

REQUESTS TO GLWA ADMINISTRATION:

e None.

DECISIONS:

e None.

ACTION ITEMS:

e Member Partners willing to share retail water sales data for the years 2018-2020, to
enable a comparison with wholesale water demand, are invited to contact
outreach@glwater.org or lori@bridgeportlic.com.

o Member Partners are asked to complete a very brief survey to gauge experience with
AWWA water audit tools and to understand participants' priorities to shape the content
of a Non-Revenue Water Benchmarking workshop:
https://www.surveymonkey.com/r/NRW2021.

o Members request that GLWA’s SAMO team explore making the Power Bl charts
showing temperature and precipitation accessible to Member Partners through the
WAMR Portal.
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Watershed Hub Work Group
19 Participants
May 25, 2021

MEETING TOPICS:

o MS4 permit updates
¢ Federal and state funding opportunities

e Long Term Control Plan water quality sampling

REQUESTS TO GLWA ADMINISTRATION:

¢ None.

DECISIONS:

e None.

ACTION ITEMS:

¢ Brittany will add discussion of Year 2 goals to the next Watershed Hub Work Group
agenda

e Carrie will confirm whether historical water quality sampling data can be downloaded
from Limnotech’s Rouge River water quality monitoring dashboard.

e Carrie will provide Andrea details about the Tryptophan-Like Fluorescence Sensor.
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