WRAP - Recommendations Implementation

Based on the evaluation report recommendations, the GLWA Board of Directors identified a number of potential changes they
would like to see made to WRAP. PSC is supporting GLWA to implement these recommendations over the next six months.
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#1 -Data Collection and Reporting Q a PSC WayneMetra OLHSA MCCAA  GLWA
#2 - Develop Outcome Measures for Reporting Q ﬁ PSC GIWA  WayneMetro MCCAA  OLHSA
#3 - Identify Performance Benchmarks {3 9 PSC WayneMetro. MCCAA  OLHSA  GLWA
#4 - Leveraging Other Forms of Assistance Q 23 PSC GLWA WayneMetro MCCAA OLHSA
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#8 - Enhance GLWA Program Oversight G GLWA PSC  CAAs
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#10- Addressing Immediate Customer crisis (g} PSC GLWA CAAs

#11 - Establish a Direct Services Opticn G PSC GLWA CAAs
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#17- Increasing Program Funding {3 GLWA PSC CAAs Member Communities
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