
 

 
 

November 2019 Member Outreach Requests 
 

There were no requests to the GLWA Administration for the month of 
November. Attached is the e xe cu t i ve  summary from each work group 
meeting held in November that highlight the topics  covered and the 
action items that stemmed from the meeting. 
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EXECUTIVE SUMMARY                                                                       
 
Wastewater Analytics Task Force 
28 Participants 
November 1, 2019 
 

 
 
 
 

MEETING TOPIC: 
• Updates & Announcements 

o Meter replacement design for WC-S-1, WC-S-2, and WC-S-3 
o West Side Model report 
o New Oakland County Board member Jaye Quadrozzi  
o Sewer SHAREs 

• Flow Balance Report 
• DWSD System Inspections 
• Meter Replacement Design for WM-S-1 
 

 

REQUESTS TO GLWA ADMINISTRATION:  
• None. 

 
 

DECISIONS:  
• None. 

 
 

ACTION ITEMS: 
• Suzanne Coffey will determine the appropriate forum for further conversation regarding 

river inflow and the flow balance impact on Dearborn.  
• GLWA/CDM Smith to meet with Grosse Pointe Park to review flow balance data and 

analysis.  
• CDM Smith to share data used to determine City of Farmington flows. 
• CDM Smith to provide members with a list of flow anomalies found and reviews 

performed. 
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EXECUTIVE SUMMARY                                                                       
 
Communication & Education Work Group 
25 Participants 
November 6, 2019 
 

 
 
 
 

MEETING TOPIC: 
• Work Group History Discussion 
• Public Affairs Content Preview 
• Round Table Discussion 
• 2020 Planning 
• Updates and Announcements 

o Welcome new GLWA Board Members 
o One Water Partnership 12/12/2019 
o Alert GLWA of community personnel changes 

 
 
 

REQUESTS TO GLWA ADMINISTRATION:  
• None. 

 
 

DECISIONS:  
• None. 
 

 
ACTION ITEMS: 

• Michelle Zdrodowski and Cheryl Porter to create a communication for member 
partners’ use regarding lead action levels and listing the criteria to receive free filters.  
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EXECUTIVE SUMMARY      

Charges Rollout #2 – Water Units of Service 
66 Participants 
November 21, 2019 

MEETING TOPIC: 
• Upcoming initiatives

o Current Charges Schedule and Process

o Water Charges Methodology Update Process

• Water System Issues

o Volume Projections

o Contract Demands

• GLWA Water Charge Methodology Charge Stability Observations

• Next Steps and Look-forward schedule

o Charges Rollout Meeting #3 (Proposed Revenue Requirements): January 9,
2020 

o Charges Rollout Meeting #4 (Proposed Service Charges): January 23, 2020

REQUESTS TO GLWA ADMINISTRATION: 
• None.

DECISIONS: 
• None.

ACTION ITEMS: 
• GLWA to share FY 2021 Units of Service data with members, when finalized.
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