From: Joseph Montross

To: CEO@GLWATER.org

Subject: Water Rate Increase Roseville Michigan Meeting
Date: Tuesday, February 1, 2022 2:41:22 PM
Hello,

I have a question, I didn't read the entire proposal because what frustrates me as a consumer is
theres always a rate increase, you see everyone is dealing with increases because of inflation
too. Eventually We The People here will just pay the government and big companies to take
care of us with the little we have left. I'd love to a full breakdown of how money is spent right
now. We always get to see a portion break down but nothing more and every so many years
there's the push for "we need more money". My question is in there somewhere. Explain the
true benefits WE the consumer will see from the rate increase. Upgrading and maintaining
equipment should be budgeted ahead of time. So why another rate increase?
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